NOTES FOR CHARITY TRUSTEES
Below is an example Room Hire Policy which can be amended and adopted by Quaker charities for use in Local meeting premises.
Parts of the document that are highlighted in Blue can be adapted to suit the needs of your charity or meeting house. 
General aspects of room hire are carried out locally and may require some adaptation of this template. However, the main part of the policy should be consistent across all local meetings within a charity that hire rooms.
Comments highlighted in Green can be deleted. 
Please delete this box of text before publishing.
Room hire policy of [name of AM / Charity]
For [name of local meeting]
Contact: [LM email address and telephone number]
Last reviewed by [name of LM] and [name of charity] trustees on Click or tap to enter a date.
1. Purpose
The Meeting House exists primarily for worship and Quaker activities. We welcome community use of our premises where it aligns with Quaker principles as stated below. The use of premises should comply with 14.27 of Quaker faith and practice, https://qfp.quaker.org.uk/passage/14-27/. 
2. Principles
Bookings must respect Quaker values of peace, equality, truth, simplicity, sustainability and the dignity of all people. Activities promoting violence, discrimination, gambling, alcohol, drugs, or extremist views are not welcome. 
More information on Quaker values can be found on our website or by following this link, www.quaker.org.uk/faith/our-values. 
[Name of LM] reserves the right to refuse or cancel any booking that conflicts with these principles.
In the event that the principles of this agreement have been breached, [LM name] and the trustees of [name of AM / Charity] will have the final decision about whether a booking can go ahead.
3. Booking Process
You will be asked to complete a Booking Form and agree to these terms. The form asks for details of your organisation, purpose of hire, and confirmation that safeguarding policies are in place when required for the group’s activities. 
New hirers will be asked to confirm that public liability insurance is in place and risk assessments have been carried out. Checks on new hirers will be carried out and, first time room bookings will not be confirmed until these have been completed.
Where the hirer is an individual acting in a personal capacity, statutory consumer rights may apply under the Consumer Rights Act 2015. However, please see Clause 4.2 of the enclosed terms and conditions for information about how and why bookings may be exempt from these rights. 
Health and Safety, venue capacity (internal and external) and possible disruption to neighbours and other hire groups will be taken into consideration when deciding about whether to accept a booking. 
4. Charges & Payment
Please see the hire rates in the table below. Payment is due in advance for one-off or informal bookings. Regular hirers can ask to be invoiced and pay monthly. [LM name] reserves the right to cancel bookings if they have not been paid for as per the enclosed terms and conditions.
	Room
	Full day
	Half day
	Evening or weekend

	Meeting Room
	
	
	

	Room 1
	
	
	

	Room 2
	
	
	

	Room 3
	
	
	


This table is an example which can be adapted to fit with the room hire charges for your Quaker meeting house. Please amend as necessary.
Hire charges are reviewed annually. Hirers will be informed about in writing the changes in September giving at least three months’ notice before the changes are due to come into effect in January.
5. Cancellation Policy
By Hirer:
· More than 14 days before the booking: full refund.
· 7–14 days before: 50% of the fee retained. 
· Less than 7 days before: full fee payable. 
Cancellations must be made in writing by email or letter. The [LM name] will confirm the cancellation in writing by email.
By Meeting House:
We reserve the right to cancel a booking if there is a conflict with Quaker use, such as for a funeral. In these circumstances we will explore the possibility of alternative dates or offer a full refund on anything paid in advance.
We reserve the right to cancel bookings in exceptional circumstances (e.g., flooding, issues with the building). A full refund will be given if we cancel subject to the provisions within our enclosed terms and conditions. Liability cannot be accepted for other losses to hirers, such as fees for cancelling a pre-booked speaker or other services unconnected to [LM name]. 
[LM name] reserves the right to cancel a booking should it discover that a hirer is not acting in accordance with the principles of this policy.
Cancellations will be made in writing by email.
This cancellation policy operates in addition to any statutory rights that may apply where the hirer is a consumer.
6. Responsibilities of Hirers
Ensure compliance with health & safety, fire regulations, safeguarding requirements and all other obligations as noted within our enclosed terms and conditions.
Maintain security: lock doors, turn off lights / heating, and return keys as instructed. 
Leave rooms clean and furniture in original positions. Ensure that you allow enough time for set-up and tidying up within your agreed hire time. You may be charged for extra time or if the room is not left clean and ready for the next user.
Report any damage to [LM contact email] if you can’t give details in person at the end of your session. You may be required to pay for any damage caused.
Further detail regarding hirer obligations is set out in the Terms and Conditions, which shall prevail in the event of any inconsistency.
7. Insurance
The Meeting House has Public Liability Insurance (PLI) covering the reasonable use of its premises and equipment. We cannot accept responsibility for any activities carried out by hirers. Hirers are therefore expected to hold their own Public Liability Insurance and ensure it will cover them for claims made against them in respect of any activity that they are responsible for, any equipment they bring on to the premises or any damage caused to the premises.
For Quaker groups, or informal hirers that do not have their own insurance, please contact [LM email address and telephone number] to discuss hire options.
For informal hirers, such as birthday parties etc. the hirers home insurance may offer PLI for a limited number of hires per year. This may offer adequate cover for one-off events and may also be an option for informal hire.
Quaker groups or groups that Quakers have agreed by minute should be covered by the Area Meeting PLI. Contact your AM / Charity treasurer for advice.
8. Safeguarding
Groups working with children or vulnerable adults must have appropriate safeguarding policies and DBS / PVG checks in place. Hirers must confirm they have the correct policies in place before bookings will be agreed.
[LM name] does not have the staff trained to make a judgement about the suitability of the Hirer’s policies and procedures. It is down to the Hirer to ensure they have robust practices for their needs.
9. Environmental Commitment
Quakers are committed to minimising our impact on the environment. Please reduce waste and energy use. Recycling facilities are available [amend to include services available or what hirers will need to provide themselves]. Turn off lights and heating if not needed and / or at the end of your session, or as directed by [LM name] management.
10. Equality and Freedom from Harassment
[LM name] is compliant with the Equality Act 2010 for the protection and wellbeing of staff, volunteers and building users. We expect all building users to treat people with respect and not discriminate against any other building users or members of the public.
As an employer, [name of Area Meeting] is required to take proactive and preventative action against sexual harassment directed towards employees. All building users are required to behave in accordance with the legislation. 
11. Contact
For bookings or queries, please contact: [LM contact details].
[image: ]


Room Hire Policy [name of LM]
Version 2026		1
Room Hire Policy [name of LM]
Version 2026		8
Room hire booking form for [name of AM / Charity]
For [name of local meeting]
Contact: [LM email address and telephone number]
Last reviewed by [name of LM] and [name of charity] trustees on Click or tap to enter a date.
	1. Hirer Details
	Name of Organisation / Individual:
Contact Person: Click or tap here to enter text.
Role in Organisation: Click or tap here to enter text.
Address: Click or tap here to enter text.

Phone: Click or tap here to enter text.
Email: Click or tap here to enter text.

	2. Booking Details
	Date(s) of Hire: Click or tap here to enter text.
Time (including setup / cleanup): Click or tap here to enter text.
Room(s) Required: Click or tap here to enter text.
Expected Number of Attendees: Click or tap here to enter text.

	3. Purpose of Hire
	Describe the activity / event:
Click or tap here to enter text.

	4. Safeguarding
	Will children or vulnerable adults be present? Yes / No
If yes, confirm safeguarding policy and DBS checks. ☐

	5. Insurance
	Do you hold Public Liability Insurance? Yes / No 
If yes, tick to confirm. ☐

	6 Confirmation 
	I confirm that this booking relates to the hire of a room for a specific date or period as set out above.
Signature: Click or tap here to enter text.
Date: Click or tap to enter a date.

	6. Agreement
	I have read and agree to the terms of this Booking Form, Room Hire Policy and Terms & Conditions.
Signature: Click or tap here to enter text.
Date: Click or tap to enter a date.

	7. Consent to commence
	If I am booking as a consumer (an individual acting for purposes wholly or mainly outside my trade, business, craft or profession):
· I understand that I may have statutory cancellation rights in certain circumstances;
· I acknowledge that bookings for the hire of rooms for a specific date or period are typically exempt from statutory cancellation (cooling-off) rights; and
· where I request the hire to begin within 14 days of the Contract being made, I expressly request early performance and acknowledge that, if the Services are fully performed within that period, I may lose any statutory right to cancel. 
Signature: Click or tap here to enter text.
Date: Click or tap to enter a date.

	For Office Use
	Approved by: Click or tap here to enter text.
Fee: £ Click or tap here to enter text. 
Payment received: Yes / No





[name of AM / Charity] terms and conditions of room hire
For [name of local meeting]
Contact: [LM email address and telephone number]
Last reviewed by [name of LM] and [name of charity] trustees on Click or tap to enter a date.
THE HIRER’S ATTENTION IS PARTICULARLY DRAWN TO THE PROVISIONS OF:
· CLAUSE 4.2 (Consumer – Statutory Cancellation Right – cooling-off Period)
· CLAUSE 8 (LIMITATION OF LIABILITY)
1.	Interpretation
The following definitions and rules of interpretation apply in these Conditions: 
1.1	Definitions
	Booking Form: 	the booking form completed by the Hirer requesting the Services.
	Capacity: 	the maximum number of persons permitted in the Room.
	Charges: 	the charges payable by the Hirer for the Services. The charges are set out within paragraph 4 of the Room Hire Policy subject to annual review.
	Conditions: 	these terms and conditions as varied in accordance with Clause 13.
	Consumer: 	an individual acting for purposes wholly or mainly outside that individual’s trade, business, craft or profession.
	Contract: 	the contract between the Provider and the Hirer for the Services, comprising the Booking Form, the Room Hire Policy and these Conditions. 
	Damage: 	including but not limited to physical harm that impairs the value, usefulness or normal function of something. 
	Data Protection Laws: 	all applicable laws and regulations relating to the protection of personal data and the privacy of individuals.
	Deposit: 	means the sum of 50% required to be paid in respect of first time hirings where the value exceeds [amount].
	Effective Date: 	has the meaning given in Clause 2.2.
	Force Majeure Event: 	has the meaning given in Clause 11.1.
	Hire Period: 	the date or dates of hire as set out in the Booking Form.
	Hirer: 	the person who purchases the Services from the Provider.
	Hirer Default: 	has the meaning set out in Clause 5.6.
	Principles: 	the principles and values of Quakers.
	Services: 	the provision of the Room by the Provider to the Hirer.
	Room: 	the room as detailed on the Booking Form. 
	Room Hire Policy: 	means the attached Room Hire Policy.
	VAT: 	means value added tax.
1.2	Interpretation
A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality).
a) A reference to legislation or a legislative provision:
b) is a reference to it as amended, extended or re-enacted from time to time; and 
c) includes all subordinate legislation made from time to time
d) References to include or including are interpreted as being without limitation.
e) A reference to writing or written includes email but not fax.
2	Basis of Contract
2.1	The Booking Form completed and submitted by the Hirer constitutes an offer by the Hirer to purchase Services in accordance with these Conditions.
2.2	The Provider is free to accept or reject each Booking Form at its absolute discretion. A Booking Form will only be deemed accepted by the Provider when the Provider issues written acceptance of the Booking Form, at which point and on which date the Contract comes into existence (Effective Date).
2.3	In consideration of the Charges paid, the Provider agrees to permit the Hirer to use the Room during the Hire Period and the Hirer agrees to hire the Room on the terms of and subject to these Conditions.
2.4	These Conditions apply to the Contract to the exclusion of any other terms that the Hirer seeks to impose or incorporate. The Hirer waives any right it might have to rely on any term endorsed upon, delivered with or contained in any document of the Hirer that is inconsistent with these Conditions.
2.5	If there is any conflict or inconsistency between the Booking Form, the Room Hire Policy and these Conditions, the order of precedence shall be: (1) these Conditions; (2) the Booking Form; and (3) the Room Hire Policy, except that any special terms expressly agreed by the Provider in writing in the written acceptance may override these Conditions to the extent expressly stated. In any event, where the Hirer is a Consumer, the Contract shall be interpreted in accordance with applicable consumer law and, in the event of any conflict, such law shall prevail.
2.6	Nothing in this Contract is intended to create, nor shall it be deemed to create, any tenancy or lease or to confer on the Hirer any right of exclusive possession of the Room. The Hirer acknowledges that its use of the Room is by way of a personal, non-exclusive licence only and that the Provider retains control, possession and management of the Room at all times.
3.	Hirer Obligations 
The Hirer undertakes with and agrees that it shall:
comply with the Room Hire Policy and all applicable laws, regulations and codes of practice (including health and safety, fire safety, safeguarding, licensing and data protection laws) relating to its use of the Room and the activities carried out during the Hire Period, as well as all lawful instructions provided by the Provider;
leave Rooms clean and tidy, with furniture returned to its original position;
ensure the building is secure at the end of the Hire Period (and each day if the Hire Period is for more than one day), including locking doors and switching off lights / heating;
hold appropriate Public Liability Insurance for their activities;
pay promptly on the terms provided all Charges and other sums due within [30] days of delivery of an invoice;
immediately report any Damage caused in person to an officer or employee of the Provider or alternatively via email to the address specified on the Booking Form;
take all reasonable steps to ensure that all actions by them connected with the Services are conducted in a proper and orderly manner;
where Capacity is stated by the Provider, ensure that Capacity is not exceeded;
comply with the Provider’s health and safety policy which can be found on the Provider’s website at the following link [remove or amend accordingly].
only use the Room for the purpose as noted in the Purpose of Hire on the Booking Form and agreed by the Provider;
not use the Room or any part of it for any activities which are dangerous, offensive, noxious, illegal or immoral or which are or may become a nuisance to the Provider or any third parties;
not do anything which might invalidate any insurance maintained by the Provider in respect of the Room or which might increase the insurance premium payable by the Provider; 
not bring in or permit to be brought in any intoxicants or tobacco of any kind for the use of patrons;
not sell, supply or permit the consumption of alcohol on the premises;
permit the Provider and its authorised representatives to enter the Room at all reasonable times for inspection, maintenance, safety or to ensure compliance with this Contract;
carry out appropriate risk assessments in relation to the activities to be undertaken during the Hire Period and provide copies to the Provider on request;
where keys, codes or access devices are provided, keep them secure, not share them with unauthorised persons and return them immediately at the end of the Hire Period, and be responsible for any costs arising from loss or misuse;
be responsible for and liable for all acts and omissions of any third parties engaged or invited by the Hirer in connection with the hire (including caterers, entertainers, equipment suppliers or other contractors) as if they were the acts and omissions of the Hirer;
ensure that any such third parties comply with all applicable laws, regulations and the Provider’s policies (including health and safety requirements) and hold appropriate insurance for their activities;
notify the Provider in advance of any third parties attending the premises to provide services and obtain the Provider’s prior approval where reasonably requested;
ensure that any electrical equipment brought onto the premises is safe, properly maintained and complies with all applicable safety standards (including, where applicable, valid portable appliance testing), and not connect such equipment to the Provider’s systems or overload them without prior approval, and immediately disconnect or remove any equipment if reasonably requested by the Provider on safety grounds;
immediately disconnect and remove any equipment if reasonably requested by the Provider on safety grounds;
not bring onto or use within the premises any hazardous, flammable, explosive, toxic or otherwise dangerous substances, equipment or materials (including, without limitation, smoke machines, naked flames or gas equipment) without the Provider’s prior written consent and, where such consent is given, comply with all applicable laws and provide risk assessments on request;
if working with children or vulnerable adults they shall adhere to safeguarding requirements and provide confirmation of their policies and that the relevant [DBS / PVG] checks are in place (it is the responsibility of the Hirer to ensure they have robust practices for their needs);
indemnify and keep indemnified the Provider against all losses, claims, damages, liabilities, costs and expenses (including reasonable legal fees) arising out of or in connection with:
i. the Hirer’s use of the Room;
ii. any breach of this Contract by the Hirer; or
iii. any act or omission of the Hirer or any of its employees, agents, contractors or attendees (including any third party providing catering, entertainment or other services in connection with the hire);
except to the extent caused by the negligence of the Provider. 
4.	Bookings and cancellations
4.1	By booking, the Hirer agrees to the Cancellation Policy outlined in the Room Hire Policy.
4.2	Consumer – Statutory Cancellation Right – Cooling-off Period
1. Where the Hirer is a Consumer and the Contract is a distance contract or an off-premises contract, the Hirer may have the right to cancel the Contract within 14 days of the Effective Date without giving any reason, subject to applicable law; however, the parties acknowledge that bookings for the hire of rooms for a specific date or period are typically services related to leisure activities and may be exempt from statutory cancellation rights under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.
Under CCR 2013, regulation 28 specifies that contracts for services related to leisure activities, such as accommodation or venue hire for a specific date or period, are excluded from the right to cancel. This exclusion applies regardless of whether the contract is concluded on-premises, off-premises, or at a distance.
If the 14 day cancellation right under Clause 4.1(a) does apply, and where the Hirer is a Consumer and requests that the Services begin within any applicable cancellation period, the Hirer must make an express request to that effect. If the Services are fully performed within that period after such request and acknowledgement, the Hirer shall lose any statutory right to cancel.
Where the Hirer validly exercises a statutory right to cancel, the Provider shall refund payments received from the Hirer in accordance with applicable law, subject to any permitted deductions.
4.3	The Provider reserves the right to cancel or postpone a booking if there is a clash with Quaker use or in exceptional circumstances.
4.4	The Provider reserves the right to cancel a booking whether in advance or during the Hire Period if it becomes aware that the purpose of the hire is not in accordance with the Principles set out in the Room Hire Policy.
4.5	The Provider reserves the right to cancel in the event that any Charges due in advance of the Hire Period are not paid.
4.6	A full refund will be given if the Provider cancels except where Clauses 4.4 or 4.5 apply and the Provider has incurred costs or expenses in preparing the Services. Where any costs or expenses have been incurred by the Provider they will be set off against any Charges paid by the Hirer. 
4.7	The Provider shall not be liable for other losses to the Hirer, such as fees for cancelling a pre-booked speaker or other services unconnected to the Provider. 
4.8	Without prejudice to the above, the Provider may terminate the Contract with immediate effect by written notice if:
1. the Hirer commits a material breach of this Contract;
the Hirer fails to pay any amount due under the Contract; or
the Provider reasonably considers that the Hirer’s activities present a risk to persons, property or the reputation of the Provider.
5. Payment of Charges
5.1	Payment for the Services must be made in advance of hire for one-off or informal bookings, or on arrival by agreement. Regular bookings may be paid monthly by invoice if agreed between the parties. Payment is due on receipt of the invoice within [30] days of the invoice date to a bank account nominated in writing by the Provider unless specified otherwise. 
5.2	The Provider shall promptly notify the Hirer of any shortfall with regard to the Charges which shall be paid by the Hirer to the Provider in accordance with the provisions of this Clause 5.
5.3	The Provider may increase the Charges annually from [month] provided that at least 3 months’ notice is given to the Hirer.
5.4	When hiring for the first time a Deposit will be required to secure a booking. The balance will be required to be paid in advance or on arrival by agreement.
5.5	The Provider reserves the right to charge additional fees where the Hirer exceeds the Hire Period or fails to vacate the Room on time, such fees to be calculated by reference to the Provider’s standard hourly rates or such reasonable rate as the Provider determines.
5.6	Without prejudice to any other right or remedy the Provider may have, if the Hirer fails to make a payment due under the Contract (Hirer Default): 
1. the Hirer shall pay interest on the overdue sum from the due date until payment of the overdue sum, whether before or after judgment. Interest under this Clause 5.5 will accrue each day at [4]% a year above the [Bank of England's] base rate from time to time, but at [4]% a year for any period when that base rate is below 0%; and
the Provider may cancel any future Services until any overdue sums have been made in full.
5.7	Subject always to the other provisions of these Conditions, the Hirer will pay the Charges to the Provider without set-off or deduction.
5.8	The Provider reserves the right to bring proceedings against the Hirer for nonpayment of any invoice in respect of this Clause 5.
6. Damage 
6.1	Hirers are responsible for any Damage to the Room, premises, furniture, or equipment during the Hire Period.
6.2	The Hirer will pay to the Provider the cost of making good all Damage to the Room suffered during the Hire Period (fair wear and tear being excepted).
6.3	The Provider will deliver an invoice to the Hirer for the Damage and payment is due on receipt of the invoice within [30] days of the invoice date to a bank account nominated in writing by the Provider in line with the provisions of Clause 5.
6.4	The Provider reserves the right to bring proceedings against the Hirer for nonpayment of any invoice in respect of Damages.
7.	VAT
In respect of VAT, all Charges listed in or sums due under these Conditions are exclusive of VAT (at the current rate) and the Hirer shall be responsible for payment of any VAT that is chargeable in addition to the Charges and any other sums due under these Conditions.
8.	LIMITATION OF LIABILITY: THE HIRER’S ATTENTION IS PARTICULARLY DRAWN TO THIS CLAUSE
8.1	Nothing in these Contract limits or excludes: 
1. liability for death or personal injury caused by negligence to the extent preserved by section 2(1) of the Unfair Contract Terms Act 1977;
liability for fraudulent misrepresentation; or
any liability (or any proportion(s) of it) that cannot legally be limited or excluded. 
8.2	Where the Hirer is a Consumer, nothing in this Contract shall exclude or restrict any rights or remedies that the Hirer may have under applicable consumer law, including the Consumer Rights Act 2015 and the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.
8.3	Subject to Clauses 8.1 and 8.2, the following provisions set out the Provider’s entire liability to the Hirer.
8.4	Nothing in the Contract excludes the Hirer’s liability for its undisputed payment obligations under the Contract.
8.5	The Provider gives no warranty that the Room is legally or physically fit for any specific purpose.
8.6	The Provider shall not be liable to the Hirer, whether in contract, tort (including negligence), breach of statutory duty or otherwise, for:
1. loss of profits;
1. loss of business;
1. loss of goodwill;
1. loss of anticipated savings; or
1. any indirect or consequential loss.
8.7	The Provider’s total liability to the Hirer arising under or in connection with the Contract shall not exceed the total Charges paid by the Hirer under the Contract.
8.8	The Provider will not under any circumstances accept responsibility or liability in respect of any damage to or loss of any goods, articles or property of any kind brought into or left at the Room either by the Hirer for its own purposes or by any other person or left or deposited with any officer or employee of the Provider.
8.9	The Provider will not be liable for any loss due to any failure of supply of electricity, leakage of water, fire, government restriction, act of God, force majeure event or other matter beyond the Provider's control (as provided in this Contract) which may cause the Room to be temporarily closed or the hiring to be interrupted or cancelled.
9.	Provider’s Obligations
The Provider undertakes with the Hirer:
1. on the commencement of the Hire Period to give access to the Room to the Hirer free from obstructions and in good condition, subject always to the Hirer's payment of any Deposit and the Charges and the provisions of these Conditions; and
1. to comply with the applicable statutes and the rules and regulations of any local or other competent authority in respect of the provision of the Services.
10.	Data Protection
10.1	Each party shall comply with Data Protection Laws in its processing of personal data under or in connection with the Contract.
10.2	The parties acknowledge that, for the purposes of this Contract, each acts as an independent controller in respect of any personal data it processes.
10.3	Hirer contact data will be used and handled following the data and privacy policies of [Name of Area Meeting]. These policies are available on our website, [insert web address].
11.	Force Majeure
11.1	In this Contract, a “Force Majeure Event” means any circumstance not within a party’s reasonable control - including, without limitation, fire, flood, storm, explosion, epidemic or pandemic, acts of God, war, terrorism, civil commotion, labour disputes (excluding those involving the affected party’s own workforce), interruption or failure of utility services (including electricity, gas or water), failure of plant or machinery, or any law or action taken by a government or public authority.
11.2	Neither party shall be in breach of this Contract nor liable for delay or failure in performing its obligations if such delay or failure results from a Force Majeure Event.
11.3	The affected party shall:
1. as soon as reasonably practicable notify the other party of the Force Majeure Event; and
1. use reasonable endeavours to mitigate the effect of the Force Majeure Event on the performance of its obligations.
11.4	If the Force Majeure Event prevents or delays the Provider’s performance of its obligations, the Provider may suspend or cancel the Services by written notice to the Hirer.
11.5	The Provider shall not be liable to the Hirer for any loss arising from such suspension or cancellation.
11.6	Where the Services are cancelled due to a Force Majeure Event, the Provider shall refund any Charges paid in advance for Services not provided, less any reasonable costs and expenses incurred by the Provider in connection with the booking.
12.	Entire Agreement
12.1	The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all previous agreements, promises, assurances and understandings between them, whether written or oral, relating to its subject matter.
12.2	Each party acknowledges that in entering into the Contract it does not rely on and shall have no remedies in respect of any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in the Contract. Each party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in the Contract.
13.	Variation
13.1	No variation of the Contract will be effective unless it is in writing and signed by the parties (or their authorised representatives).
13.2	The Provider may vary these Conditions from time-to-time by posting an updated version at [link] but, unless otherwise agreed in writing by the parties (or their authorised representatives), no variation will apply to orders already in force prior to that variation.
14.	Waiver
A waiver of any right or remedy is only effective if given in writing and will not be deemed a waiver of any subsequent right or remedy. A failure or delay to exercise, or the single or partial exercise of, any right or remedy does not waive that or any other right or remedy, nor does it prevent or restrict any further exercise of that or any other right or remedy.
15.	Severance
If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it will be deemed deleted, but that will not affect the validity and enforceability of the rest of the Contract.
16.	Notices
16.1	Any notice given to a party under or in connection with the Contract shall be in writing and shall be:
1. delivered by hand or by pre-paid first-class post or other next working day delivery service to its address as noted on the Charity Commission’s Register of Charities; or 
1. sent by email to the address specified on the Booking Form (or to any substitute address notified by the Provider to the Hirer in accordance with this Clause 16.1. 
16.2	Any notice will be deemed to have been received:
1. if delivered by hand, at the time the notice is left at the proper address;
1. if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second (2nd) Business Day after posting;
1. if sent by email, at the time of transmission or, if this time falls outside business hours, when business hours resume. In this clause, business hours means 9.00am to 5.00pm Monday to Friday on a day that is not a public holiday in the place of receipt.
16.3	This Clause 16 does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any arbitration or other method of dispute resolution.
17.	Third Party Rights
This Contract does not give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of the Contract.
18.	Relationship of the parties 
Nothing in these Conditions is intended to, or will be deemed to, establish any partnership or joint venture between any of the parties, constitute any party the agent of another party, or authorise any party to make or enter into any commitments for or on behalf of any other party. The Hirer shall not assign, transfer, sub-license or otherwise deal with any of its rights or obligations under this Contract without the prior written consent of the Provider.
19.	Governing law and jurisdiction
The Contract, and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it or its subject matter or formation, will be governed by the law of England and Wales and subject to the exclusive jurisdiction of the courts of England and Wales.
image1.jpeg
Area
meeting




