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NOTE FOR LOCAL MEETINGS
Below is an example volunteer agreement. You should use it for unpaid resident wardens or unpaid resident Friends. Please bear in mind the following:
*Don’t try to adapt the contract of employment that you use for paid employees. Instead, use this volunteer agreement.
*Avoid any form of obligation or contractual language. As this is a volunteering agreement, you should talk of ‘hopes’ about the volunteering, with the understanding that volunteers are free to come and go. For example, you could state ‘we hope that you can stay with us for at least 12 months, for you and us to make the most of the volunteering opportunity. However, you are of course free to leave at any time.’ This is more appropriate than saying ‘you must volunteer with us for at least 12 months.’
You can find further information about engaging volunteers in the ‘employment, self-employment and volunteer resource for Quaker employers’, available on the Quaker website at www.quaker.org.uk/employers. 
This Volunteer Agreement describes the arrangement between [name of Quaker meeting] and you. We wish to assure you of our appreciation of your volunteering service with us and we will do the best we can to make your volunteering enjoyable and rewarding.  Volunteers are a crucial part of the way in which Quakers operate and we are very grateful for the contribution that our volunteers make. 
This agreement tells you what you can expect from us, and what we hope from you. We understand that we cannot require you to provide services, nor can you require us to provide you with work, and we both agree that there is no intention between us to create any legal relations or employment relationship in respect of the voluntary commitment that you are making. 
Whilst neither of us has enforceable rights against the other, as a result of the importance of the role of volunteers within the Area Meeting, it is helpful to set out some key points that will help us make the best of your voluntary contribution.
This is an informal arrangement which may be terminated by either party at any time. We hope that you can stay with us for at least 12 months, for you and us to make the most of the volunteering opportunity. However, you are of course free to leave at any time. 
Your role as a volunteer is described in the attached volunteer role description and starts on [date]. This volunteering role is designed to [state how the volunteering role benefits the Meeting]. 
Part 1: The Quaker Meeting
We the [name] Quaker Meeting, will do our best:
To introduce you to how the Meeting works and your role in it and to provide any training you need. 
To provide regular meetings with a main point of contact so that you can tell us if you are happy with how your tasks are organised and get feedback from us. Your supervisor’s name is [ ]. 
To respect your skills, dignity and individual wishes and to do our best to meet them. 
To reimburse your expenses (see below). 
To consult with you and keep you informed of possible changes. 
To insure you against injury you suffer or cause due to negligence whilst carrying out volunteering activities that have been approved and authorised by us. 
To provide a safe workplace. 
To work to equal opportunities principles. 
To try to resolve fairly any problems, complaints and difficulties you may have while you volunteer with us.
Expenses 
We will reimburse the following expenses, on production of valid itemised receipts: [Quaker Meetings may amend this list according to the expenses that it is agreed will be reimbursed. These must be genuine expenses incurred due to the volunteering. NB childcare expenses should not be reimbursed].
Travel that is required to fulfil your volunteering role. Mileage will be based on HM Revenue and Customs approved rates. 
Specialist clothing or equipment where this is required and provided by you. 
Expenditure incurred by you on behalf of the Meeting, provided that such expenditure is agreed and approved in advance.
Please keep all your receipts to give to us so that we can reimburse your expenses. We cannot reimburse expenses without itemised receipts. 
Accommodation (delete if not relevant)
The Meeting will provide accommodation in order that you are able to fulfil your volunteering role.  You will reside in the [eg flat about the Meeting House, bungalow by the side of the Meeting House – state clearly] under a Volunteer Occupancy Agreement, which you will need to sign. Your residence in this property will continue for as long as you are undertaking your volunteering role (as described in the attached role description) for the Meeting. Your residence will terminate when you are no longer undertaking this volunteering role for the Quaker Meeting. 
Please do bear in mind that accommodation is provided in connection with the volunteering and that it is not possible for you to rely on the accommodation as a permanent place to live.
Part 2: the volunteer 
We would obviously like to agree with you, with as much notice as possible, the hours that you are going to be available to volunteer.  We hope that you will usually be able to volunteer with us for at least [SPECIFY ANY PREFERRED TIME COMMITMENT] so that we can each get the most from the volunteering experience. However, we are flexible about when you work so please let us know if you would prefer a different arrangement.
If you are unable to attend at any time when you have said you would work, we would ask you to give us as much notice as possible.
Likewise, we would ask that you give us as much notice of times when you will not be able to attend, such as holidays.  
Should you decide to discontinue volunteering, we ask you to give us as much notice as possible.
You agree to do your best:
To help the Meeting by the work you volunteer to undertake. 
To perform your volunteering role to the best of your ability. 
To follow the Meeting’s procedures and standards, including health and safety and equal opportunities.
To maintain any confidential information to which you may become party in the course of your volunteering. 
To provide referees as agreed who may be contacted, and to agree to a Disclosure and Barring Service (DBS) check being carried out, if necessary for the nature of your duties. 
Part 3: resolving problems
The relationship between the Meeting and you as a volunteer is entirely voluntary and does not imply any contract.  However, it is important that the Meeting can maintain the smooth running of the Meeting House and it is also important that volunteers should enjoy making their contribution to the Meeting House.
If your role as a volunteer does not meet with the Meeting’s standards, here is how it will be dealt with:
Initially with a meeting with your supervisor who will explain the concerns.
If this does not resolve the concern then a meeting with not less than two of the Elders or Pastoral Carers of the Meeting will be convened.
If your contribution still does not meet with our standards then we shall have to cancel the volunteer arrangement.
At all times you will be able to freely state your case and can have a friend to accompany you.
If you are dissatisfied with any aspect of your volunteering work you should:
Initially explain your dissatisfaction to your supervisor.
If that does not resolve the concern then a meeting with your supervisor should be convened.
If that does not resolve the issue then a formal meeting with not less than two of the Elders or Pastoral Carers of the Meeting should follow.
If after this, your dissatisfaction remains unresolved, and we are unable to resolve your grievance, then it would be inappropriate for you to continue to be a volunteer.
At all times you will be freely able to state your case and can have a friend to accompany you.
Confidentiality
In the course of providing your volunteering services, you may have access to confidential information relating to our Quaker meeting, its members or the people who hire the Meeting House. It is of crucial importance that you appreciate that this information must remain confidential.  We expect you not to use or disclose this information to any person either during your volunteering experience with us or any time afterwards.  If you believe that there is a breach of confidentiality, you must let your supervisor know as soon as possible.
Data protection
We process certain types of data about you and we do so in line with the General Data Protection Regulation and the Data Protection Act in force from time to time. Please read our Workforce Privacy Notice for more information about the types of data processed and the reasons for the processing. You have been given a copy of this notice. If you have not received a copy, please ask.
This agreement is binding in honour only, is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future.
Please sign to acknowledge receipt of this Volunteer Agreement. You should keep one signed copy for your records and give the other signed copy to the person in the Meeting who gave you this Agreement. 
I acknowledge receipt of this Volunteer Agreement and understand the nature of the volunteering role. 
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